[bookmark: _Hlk174871965][image: ]

MAINTENANCE ASSISTANT 

CANDIDATE BRIEF
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MISSION STATEMENT
To offer ‘Peace of Mind through Trust and Understanding for All’
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VIDA HEALTHCARE

Committed to providing the highest quality care for people living with dementia.

Vida Healthcare is a specialist dementia care provider based in Harrogate, North Yorkshire. Our three purpose-built care homes – Vida Hall in Starbeck, Vida Grange in Pannal and Vida Court in Harlow Carr all offer quality, person-centred care, state-of-the-art facilities and all the comforts of home.







OUR ETHOS OF CARE

We are committed to providing quality care
Every person receiving our service will experience quality care. It is essential to us that excellence remains at the forefront of our efforts.

We will use the most up to date information available to us
We will use the latest research, emerging evidence and professional literature, in conjunction with our own in-house clinical expertise to provide the highest standards of care.

We will always respect and protect the rights of our service users and deliver high quality, compassionate care
Through a comprehensive induction and ongoing training programme, our staff will have a clear understanding and respect for the core values which underpin the care and support we provide; respect, dignity, fairness, equality and autonomy.

We will approach our duties within Vida Hall, Vida Grange and Vida Court with sensitivity and respect
We will aim to adapt our ways of working whenever possible to cater for people’s needs and routines. We will respect our residents’ privacy and involve them in decisions which affect day to day living within the home.

We believe the employees of Vida Healthcare are its greatest asset
Vida Healthcare supports its staff to meet their personal responsibilities in relation to the knowledge and accountability for their own practice. We are committed to providing ongoing staff supervision and appraisals, structured training programmes and individual training objectives to allow for professional growth and development.
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JOB DESCRIPTION
Maintenance Assistant	

Reports to:	Operations Manager

Job Summary

Ensuring the upkeep and maintenance of Vida Healthcare’s sites, buildings, mechanical systems, specialist equipment and general contents. This role involves general building fabric maintenance, planned preventative maintenance, and decoration duties. 

Person Specification

Professional Requirements and Experience
· Good listening and communication skills, with the ability to work collaboratively with staff and residents
· Capable of prioritising a busy and varied workload
· Flexible, can-do attitude
· Friendly and Polite
· Ability to work as part of a team and independently
· Excellent problem-solving
· Hold a valid UK driving licence 

Knowledge and Expertise
· Previous experience in maintenance or facility management (preferably in a healthcare setting, although not essential)
· Experience of internal and external decoration
· A sound understanding of Health and Safety regulations including COSHH and risk assessment
· Good written and verbal communication skills
· Ability to create and maintain working relationships with residents, colleagues and contractors
· Keen to learn and improve own performance

Responsibilities
· Check maintenance books daily and carry out repairs as required.  Liaise with the Operations Manager to book contractors as required
· Complete all mandatory daily, weekly, monthly, quarterly, and annual checks as required.
· Familiarisation with all home emergency procedures including how to deal with fires and gas leaks.
· To take part in all emergency drills in support of wider team education and training.
· Undertake maintenance, safety checks and cleaning of specific items of equipment as directed by the Operations Manager, including, but not limited to, fans, ventilation/air flow grilles, wheelchairs, profiling beds etc.
· Undertake basic electrical checks (visual and PAT) of equipment and appliances as directed by the Operations Manager.
· Ensure that all ‘in-house’ fire checks are completed as required including, but not limited to, fire doors and door retainers, fire alarm call points, emergency lighting.
· Maintain and store all tools and equipment in a safe, clean and secure manner.
· Receive and distribute orders to the home as directed.
· Ensure storage areas are clean, tidy and organised at all times.
· Undertake redecoration works as directed by the operations manager.
· Undertake grounds maintenance (litter picking).
· Being on-call work as per a published rota and Company Policy, working across the group, out of hours, as required, in response to maintenance emergencies at any of the Company’s care homes.


Data Protection
· The Company’s Data Protection Policy is available on the Vida Policies platform.  All job roles within Vida Healthcare are required to adhere to the Company’s Data Protection Policy at all times when handling personal data in the course of executing their role responsibilities.  Failure to comply with the Company’s Data Protection Policy may be dealt with under the Company’s disciplinary procedure and, in serious cases, may be treated as gross misconduct leading to summary dismissal.


General requirements
· Adhere at all times to Company Health and Safety Policies and maintain a clean, uncluttered, and safe environment for residents, members of the public, and staff.
· Adhere at all times to Company Policies relating to Conduct including Confidentiality Policy, Smoke-Free Policy, Standards of Attendance, Appearance, and Behaviour.
· Take responsibility for their own ongoing learning and development in order to maximise their potential.
· Represent Vida Healthcare to provide the highest possible standard of service to residents and members of the public, by treating all those one comes into contact with in the course of one’s work in a pleasant, courteous and respectful manner.
· Staff at Vida Healthcare will share the Company’s values and commitment to providing the highest quality, compassionate care.  
· The Maintenance Assistant, along with all other roles within the Company, carries the responsibility for safeguarding and promoting the welfare of our residents.



This job description indicates the main duties and responsibilities of the post.  It is not intended as a complete list and may be subject to review periodically.

WHAT WE OFFER

Hours and salary
· We offer full and part-time hours for this role 
· £12.90 per hour

Membership of a workplace pension scheme (where eligible)

Salary sacrifice schemes (where eligible)

· Cycle to work
· Pension

Staff referral scheme


Employee Assistance Programme
· A free, confidential health and wellbeing service for all of our employees and their immediate families

Healthcare Cash Plan

Blue Light Card
· The discount service for the emergency services, NHS, social care sector and armed forces, providing members with thousands of amazing discounts online and on the high street

Free on-site parking

Excellent working conditions and environment

Free access to Vida Academy
· We support all our staff, from new starters right through to senior managers, to learn and develop in their role. Vida Academy promotes lifelong learning across the organisation and establishes our staff as dementia ambassadors


HOW TO APPLY

All candidates must complete our application form, including a personal statement outlining how they meet the requirements for the role.

To provide false information is an offence and may result in your application being rejected, any offer of employment being withdrawn, or summary dismissal if already appointed.

Selection for interview will be undertaken by a panel.  Each panel member will assess which candidates most closely meet the necessary experience and skills criteria for the role.  At least one member of the interview panel will hold a current Safer Recruitment Certificate.

Closing date for applications is Wednesday 15 July 2026, 08:30 am.
Interviews will be held the week commencing 20 July 2026. 

Candidates must have the right to work in the UK as we cannot offer sponsorship for this role

We reserve the right to close the vacancy if a suitable candidate is identified during the recruitment process. 
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We look forward to receiving your application.
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Complete every question, do not leave blanks, state ‘not applicable’ where necessary.

	Position applied for
	

	Are you seeking Full or Part-time employment?
	

	How did you hear about this vacancy?
If this is a referral from a current member of Vida staff, please state their name, position and place of work
	



	Personal Details

	Title – * Dr/Miss/Mr/Mrs/Ms/Other
	Surname
	

	Forename(s)
	Known as

	Current address
	

	Postcode
	

	Home telephone number
	

	Mobile telephone number
	

	Email address
	

	PIN (Nurses only)
	

	Right to Work in the UK

	Do you have the legal right to work in the UK?
Please ensure you provide details of your current work permit/visa

	UK Passport
	· Yes
· No

	Type of Visa (For non-British citizens only)
	

	Expiry Date
	

	Share Code
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	Education History

	Please give details of all schools, colleges and Higher Education institutions attended from the age of 11. Dates should be in the form MM/YYYY

	Dates attended
	School/college/university
	Qualifications
	Subject and grade

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	Professional registration

	Professional Body
	Registration/membership level
	Date awarded/joined
	Expiry date (if applicable)

	
	
	
	

	
	
	
	



	Training

	Please detail all training courses you have attended which you feel are relevant to your application. Include the date, title of course and any award or qualification gained.

	Date ofcourse
	
Course title
	Awards/qualificationsgained if applicable
	Further details (if necessary)

	
	
	
	



	Current Employment

	Are you currently in employment?
(If no, go straight to the next section)
	· Yes
	· No

	Name of Employer
	

	Address
	

	Current Job Title
	

	Start date
	
	End date (if applicable)
	

	Contract type (permanent, temporary)
	
	Notice period
	

	Salary
	
	Reason for leaving
	

	

	Employment History

	Please provide full employment history in chronological order since leaving secondary education, including periods of any post-secondary education, and part-time and voluntary work, as well as full-time employment, with start and end dates.

	Employer’s name and address
	Dates
	Post and duties held
	Reason forleaving

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Are there any gaps in your employment history? If yes, please give additional details

	



Personal Statement
Please give specific reasons for this application, your main achievements to date and demonstrate, using examples, your suitability for this role.


	References

	Please provide contact details of two referees who can comment on your suitability for this position. You are responsible for providing accurate contact details so that referees can be contacted.
· The first referee MUST be your current or most recent employer (or course tutor is you are currently in, or have just left, full-time education.
· Referees for qualified Nurses must be professionals.
· References will not be accepted from relatives or persons who only know you as a friend.

	
	Referee 1
	Referee 2

	Name
	
	

	Name of Company
	
	

	Position
	
	

	In what capacity do you know the referee?
	
	

	Address
	
	

	Telephone number
	
	

	Email address
	
	

	· Vida Healthcare reserves the right to approach any past employer for a reference.
· Please note that we will contact your referees if you are shortlisted for the position and seek references before interview.
· Please tick here if you do not wish us to contact any current or past employers prior to interview
If you are currently working with adults at risk, your current employer will be asked about disciplinary offences relating to adults at risk (including any conduct relating to safeguarding concerns where the penalty is ‘time expired’), and whether you have been the subject of any safeguarding related investigations or concerns, and if so, the outcome of any enquiry or disciplinary procedure including any referrals to the Disclosure and Barring Service (DBS), other professional bodies or the police.

Any offer of employment will be subject to receipt of two satisfactory references and any additional pre-employment checks, including Barred Lists and DBS.



Declarations

	Relationships

	Are you a relative or a partner of, or do you have a close personal relationship with any employee of Vida Healthcare?
	
· Yes
	
· No

	If yes, please state their full name, post title and place of work
	

	Have you previously been employed or sought employment with Vida Healthcare?
	· Yes
	· No

	If yes, please provide details
	

	Have you ever worked / are you currently working at Vida Healthcare with an agency?
	· Yes
	· No

	If yes, please provide details
	


Criminal Records Check
We will only ask those candidates who have been selected for interview to complete a criminal record self-disclosure form, or provide a written disclosure statement to give them the opportunity to provide sufficient information. At interview, or in a separate confidential discussion, we will ensure that an open and measured discussion takes place on the subject of any offences that might be relevant to the position applied for. We will only carry out criminal records checks with DBS on successful candidates at the appropriate level for the position applied for.
Failure to provide accurate and truthful information is considered a serious matter. If it becomes apparent that inaccurate or incomplete information has been provided, we will need to establish why. Any findings of serious misdirection or intent to deceive will result in an application being rejected, an offer of employment being withdrawn, or if appointed, disciplinary action being taken and/or dismissal.

	DBS Barred Lists

	This post involves working in Regulated Activity under the Safeguarding Vulnerable Groups Act 2006 and is subject to an enhanced DBS with Barred List Check (i.e. adults, children or both).
It is a criminal offence to apply for, or accept a position working with adults at risk if you have been barred from engaging in regulated activity with the relevant group (i.e. adults, children or both).

	Are you included in the list of barred people working with adults maintained by the Disclosure and Barring Service (DBS) under the
Safeguarding Vulnerable Groups Act 2006?
	· Yes
	· No

	If you are not currently barred from working with adults at risk under the Safeguarding Vulnerable Groups Act 2006, have you been referred to the Disclosure and Barring Service (DBS) for consideration to be
added to one of the barred lists?
	
· Yes
	
· No

	If yes, please provide details



	Conduct declaration

	Have you ever been subject to any sanctions being placed on your professional registration, by a regulatory or licensing body in any country?
Sanctions may include: Warnings, convictions, limitations, suspension, removal or any other restrictions that have applied to your professional registration.
	

· Yes
	

· No

	If yes, please provide details and details of any sanctions and the name and address of the regulatory
or licensing body concerned.

	Have you ever been dismissed for misconduct from any employment,
volunteering, office, or other position previously held by you?
	· Yes
	· No

	If yes, please provide details

	Have you ever been under investigation for, or subject to any disciplinary sanctions in relation to your conduct at the time of your dismissal/leaving any employment, volunteering, office, or other
position previously held by you?
	
· Yes
	
· No

	If yes, please provide details



1. I confirm that the information I have provided on this form is complete and correct and that any untrue or misleading information will give Vida Healthcare the right to terminate any employment contract offered, including after employment has commenced.

2. Should I be successful in this application, I understand Vida Healthcare will apply to the Disclosure & Barring Service for an enhanced disclosure. I also agree that the company may apply to my currentand previous employers for references. I understand that should I fail to do so, or should the disclosure or reference not be to the satisfaction, any offer of employment may be withdrawn, or my employment terminated.

3. Vida Healthcare will process your data lawfully, in accordance with the General Data Protection Regulations GDPR. We will use any personal information you have provided in order to review and progress your application for employment, allowing us to fulfil our legitimate interests (Article 6.1.f) as an employer and to follow the necessary processes before entering into a contract of employment (Article 6.1.b) with you.

4. I understand that if I am appointed, personal information about me may be stored for personnel/employee administrative purposes in accordance with relevant Data Protection legislation and any other UK legislation that supports it.

5. By signing this form, I give my consent for the use of my personal data for the purposes outlined above.

Signed: ……………………………………………..………………………………………	Date: ………………………………..

All information on this form will be treated in strictest confidence and used to process your application for employment. If you are appointed, this application will form the basis of your personal file and information on this may be held in an electronic database.

If your application is unsuccessful, your details will be kept on file for a period of six months and then destroyed.
· (Please tick here if you do not wish your details to be retained.)

Please return your completed application form to recruitment@vidahealthcare.co.uk
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