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Job Description

Laundry & Housekeeping Assistant

Reports to: 	Laundry & Housekeeping Supervisor

Job Summary

To assist in the smooth running of all housekeeping and laundry services, with a focus on maintaining the highest quality standards of cleanliness and hygiene within the home.

Responsibilities

· To ensure a clean, well-presented and well-maintained supply of clothing for all residents, and linen for the home, is available at all times.
· To keep a high standard of appearance to contribute to the quality of care and lifestyle afforded to each care user.  This is particularly applicable to each care user’s privacy and dignity and in respect of each care user’s personal possessions.
· Using available equipment as instructed with due regard to health and safety of self and others.
· Cleaning of all areas of the home including public rooms and residents’ rooms to a high standard as agreed with the Operations Manager.  This will include furniture, fittings, fabric, carpets and equipment.
· Expeditious cleaning of soiled carpets to minimise staining and permanent damage.
· To be aware of the health and safety statement and of the COSHH statement and to ensure careful storage of fluids and other toxic substances to ensure minimal risk to residents.
· To clean sanitary and other equipment, with particular attention to guidelines for the control of germs and infestation.
· To report the malfunction of any equipment or fittings that require maintenance or cannot be kept to standard through normal cleaning procedures.
· To deal with waste bags and their prescribed disposal.
· Handle all incoming items to the laundry, and sort for different treatments and washing in accordance with Vida Healthcare policies.
· Wash, dry and iron all linen, keep all cupboards tidy and well stocked with adequate clean supplies, report any shortages and recommend when replacement stocks are required.
· Wash, dry and iron all residents’ clothing in accordance with instruction labels. If required, return clothing to individual rooms and put it away tidily. If required, undertake repairs to items within competence where appropriate.
· Ensure the correct marking of the residents’ clothes.
· Organise delivery and return of items to and from the dry cleaners as required and maintain records of costs.
· Keep records of any damage to items whilst in the laundry.  Report on the condition of residents’ clothing to enable replacements to be purchased as necessary.
· To perform other such reasonable duties as may be required.
· Ensure that all machines and equipment are in good working order, report defects and problems immediately and withdraw from service any faulty equipment.
· To keep the laundry room and store area in a clean and hygienic condition.

Knowledge and Expertise

· [bookmark: _Hlk23244471]Experience of working as a housekeeper, cleaner, laundry or domestic role
· [bookmark: _Hlk23244480][bookmark: _Hlk23244497]Excellent organisational skills and with a can-do attitude
· Awareness of COSHH and Health & Safety practices
· [bookmark: _Hlk23244600]Experience in a care home, hotel or other related hospitability environment is preferable

Data Protection

The Company’s Data Protection Policy is available on the Vida Policies platform.  All job roles within Vida Healthcare are required to adhere to the Company’s Data Protection Policy at all times when handling personal data in the course of executing their role responsibilities.  Failure to comply with the Company’s Data Protection Policy may be dealt with under the Company’s disciplinary procedure and, in serious cases, may be treated as gross misconduct leading to summary dismissal.

General requirements

· Adhere at all times to Company Health and Safety Policies and maintain a clean, uncluttered, and safe environment for residents, members of the public, and staff.
· Adhere at all times to Company Policies relating to Conduct including Confidentiality Policy, Smoke-Free Policy, Standards of Attendance, Appearance, and Behaviour.
· Take responsibility for their own ongoing learning and development in order to maximise their potential.
· Represent Vida Healthcare to provide the highest possible standard of service to residents and members of the public, by treating all those one comes into contact with in the course of one’s work in a pleasant, courteous and respectful manner.
· Staff at Vida Healthcare will share the Company’s values and commitment to providing the highest quality, compassionate care.  
· The Laundry & Housekeeping Assistant, along with all other roles within the Company, carries the responsibility for safeguarding and promoting the welfare of our residents.

This job description indicates the main duties and responsibilities of the post.  It is not intended as a complete list and may be subject to review periodically.


Name of Jobholder: …………………………………………………………………………………

Signature of Jobholder: ………………………………………………………………………….

Date: ……………………………………………………………………………………………………..
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